Lowell's Payment Indicator

The Nordics — September 2021
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Background

Lowell has established a continuous survey; The Payment Indicator that covers
parameters such as financial security, ability to pay and overconsumption.

Together with other communication and PR initiatives, the Payment Indicator aim to
strengthen and develop Lowell's position as an expert in credit management issues.
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About the survey

Method Web interviews

Target group General public, 18 years and older

Number of interviews 1500+ interviews per country

Weighing Results have been post stratified according to national
distribution of gender and age

Field period 14 — 28 september 2021

Responsible Lowell Tove Widemar Gerdin
Demoskop Karin Nelsson/ Angelica Coster
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Knowledge
about personal
finances

Question: How well or poorly do
the following statements describe
you?

| think that | have good knowledge
about personal finances

Base: All, 1 500 interviews/country

demosk@j Lowell §>

Sweden

Denmark

Finland

0% 20% 40% 60% 80% 100%

m5 = Applies completely =4 3 2 m1=Doesn'tapply atall =Don't know



Knowledge
about personal
finances

Question: How well or poorly do
the following statements describe
you?

I have enough knowledge to make
active choices that affect my future
personal finances

Base: All, 1 500 interviews/country

demosk@j Lowell %

14 4!

Sweden

Norway 16 3 ¥
Denmark 17 3 !
Finland 17 4
0% 20% 40% 60% 80% 100%
m5 = Applies completely =4 3 2 m1=Doesn'tapply at all Don't know
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Proportion (%)

low spring 2021

Personal
financial stability

Sweden 50 38 12 15%
Question: What level of stability
would you say you have in your
personal finances?
Base: All, 1 500 interviews/country

Denmark 55 34 13%

Finland 41 40
0% 20% 40% 60% 80% 10G%
m High (8-10) Neutral (5-7) mLow (1-4) No answer
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Mortgage —39 56

Student logn EEEEEE——— 23
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Carloan S 16

E—
Utilized account credit S g 2

bI

Question: Does your household
have one or more of the following Other loans from banks or
types of loan? (Several answers other financial enterprises = 7

possible)
Amortization loan with interest S §
4

Base: All, 1 500 interviews/country (e.g. split payment upon a purchase) 9

Unsecured loan (e.g. consumer moesssssas 12
loans and other unsecured loans) = 6 16
—

Debts to relatives, friends
and acquaintances =~ ©TL 6

Instant loans (such as g m Sweden
—

text loans) 3
= Norway
Other debts &

m Denmark

None of the above F e s 35 Finland

0% 20% 40% 60% 80%
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Unexpected
expense

Question: Imagine that your
household had to pay the following
amounts unexpectedly within one
month. How easy or difficult would it
be for you/your household to deal
with such an expense?

Sweden: amounts in SEK
Norway: amounts in NOK
Denmark: amounts in DKK
Finland: amounts in EUR

Base: All, 1 500 interviews/country

demoskg?j Lowell §>

Impossible/ very difficult

Female -34 Male -34

Sweden 28 43 29%
30 000 kr/ Norway 34 30 35%
20 000 dkk/ 31%
3000 € Denmark
Finland 16 26 26 45%
Sweden 8 72 18%
15 000 kr/
10 000 dkk/  Norway 12 7 66 26%
1500€  penmank e o s
Sweden 82 13%
5 000 kr/ Norway 8 75 11%
4 000 ddk/
500 € Denmark 8 76 6%
Finand 13
0% 20% 40% 60% 80% 100%

m Completely impossible = Very difficult

Quite difficult = Quite easy mVery easy " Don't know

13%
29%
29%

31%

9%

19%

20%
25%

4%

9%

10%

10%




Consumption
beyond financial
limits

Question: To what extent do each
of the following statements apply to
you?

| often consume beyond the limits of
my financial situation.

Base: All, 1 500 interviews/country

demoskg?j Lowell §>

Sweden

Norway

Denmark

15

58
47

Finland 16
0% 20% 40% 60% 80% 100%
m 5 = Applies completely 4 3 m2 ml=Doesn'tapplyatall No answer



Worry about
money

Sweden 10

Norway

Question: To what extent do each
of the following statements apply to
you?

| often worry that my money will not

e
\‘

last until my next salary/payment Denmark 12
Base: All, 1 500 interviews/country
Finland
0% 20% 40% 60% 80% 100%
m5 = Applies completely 4 3 ®m2 ml1=Doesn'tapply atall No answer
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Progress of
personal
finances

Question: Overall, how do you think
your personal finances will progress
over the next year?

Base: All, 1 500 interviews/country

demosko\pj ‘ Lowell @

Sweden fall 2021 52
Sweden spring 2021 63
Norway fall 2021 55
Norway spring 2021 68
Denmark fall 2021 58
Denmark spring 2021 69
Finland fall 2021 57
Finland spring 2021 67
0% 20% 40% 60% 80% 100%
mVery well mQuite well No major change = Quite badly ®=Very badly = No answer
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Applies (5,4)

. Female -34 Male -34
Spending
pressure from
] . Sweden 15 52% 31%
social media
10%

Norway 13 13% 27%
Question: To what extent do each
of the following statements apply to

5 12%
you?
——
| experience spending pressure
from social media Denmark [< 18 11% 14%
Base: All, 1 500 interviews/country
25%
Finland 21 50% 33%
0% 20% 40% 60% 80% 100%
m 5 = Applies completely 4 3 m2 m1=Doesn'tapply atall No answer
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Enjoys shopping

Question: To what extent do each
of the following statements apply to
you?

| enjoy shopping

Base: All, 1 500 interviews/country

demosko\pj ‘ Lowell 5}

Sweden

Norway

Denmark

Finland

m 5 = Applies completely

4

26

40%

3

m2

60% 80%

m 1 = Doesn't apply at all

100%

= No answer



Makes me shop more

FaCtO I’S 17% Female -34 Male -34
affecting
. Sweden 72 23% 21%
consumption
I 18%
behaviour %
Question: How do you think that the
following affects your consumption,
compared to if they did not exist? 9%
f—l—l
The possibility to shop using credit
or installment credit Denmark & © 76 13% 29%
Base: All, 1 500 interviews/country
18%
A
Finland [ 4 13 72 26% 36%
0% 20% 40% 60% 80% 100%
mMakes me shop = Makes me shop Doesn't affect my mMakes me = Don't
much more somewhat more shopping behaviour shop less know
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Factors
affecting
consumption
behaviour

Question: How do you think that the
following affects your consumption,
compared to if they did not exist?

The possibility to shop whenever |
want on my mobile / tablet /
computer

Base: All, 1 500 interviews/country

demosko\pj ‘ Lowell %

Sweden

Norway

Denmark

Finland

0%

20%

m Makes me shop
much more

40%

= Makes me shop
somewhat more

52

56

64

62

60%

Doesn't affect my
shopping behaviour

80%

m Makes me
shop less

313

100%

= Don't
know
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Willingness to
make life changes
for economic
reasons

Question: What are you willing to
do to get a better economy in the
situation you are in right now?
(Several answers possible)

Base: All, 1 500 interviews/country

demoskOfJ Lowell @

Increase my savings to build up a
buffer for unforeseen costs

Shop less

Pay my loans to reduce my debts

Take control and follow up my
finances better

Work more to increase my income

Negotiate my loans to lower the
interest rate

Change to another job

Undergo professional training

Switch to a home with lower housing
cost

Something else

Nothing
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Personal
financial
. . , Sweden 17 40 41 2
situation’s
Impact on health
Question: How do you think your
personal financial situation affects
your health and quality of life?
Base: All, 1 500 interviews/country Denmark 52 4
0% 20% 40% 60% 80% 100%
m Negatively (1-2) Neutral (3) m Positively (4-5) No answer
demoskg?j Lowell §>




. 72
r 0000000000000 —_____]
Negatlve health SIESSI 63 -
N (5 e
consequences Anexiety E—— 0 o,
73
. o I 34
Sleeping difficulty e Yo
H r - ] 3%3
Concern forthe family &=+ 2,
. I— 30
Stomach pain EEEEEEEEEEEEE B
Question: What aspect of your 13
financial situation affects you Deteriorating relationships with —— 23
negatively? (Several answers family and/or close friends . — 18
possible) I 02
Concentration difficulty Fr—— 30
Base: If negative effect (1-2) 28
Worries about being — F— 13,
exposed to fraud T 14
o . I 12
Difficulty performing at work/school e g 19
16
7 m Sweden
Something else S ?s
6
I = Norway
None of the above Fomm®s
1 = Denmark
=2
Don't know -23 Finland
0% 20% 40% 60% 80%
demoskop# | Lowell >
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Whom to talk to e 37 >t
Partner | 39
43
about personal o ———
f' erramily member  Ee 39, = Sweden
InanCeS S 7 u = Norway
Th k B
e contact person at my ban o 53 <o = Denmark
I 20 Finland
Close friend S s
22
. 0
Question: Who would you turn to if | don't talk to anyone about my I °
personal finances 10
you needed to talk to someone
about your personal finances? . 4 6
(Several answers possible) Colleague -23
. . - 3
Base: All, 1 500 interviews/country Acquaintance =4§>
| don't have anybody to talk with e 2,
about my personal finances ' %
m 2
Debt advisor in my municipality &= *
5
=5
Someone else, who? =
—
Don't know &= 3,
0% 20% 40% 60% 80% 100%
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Difficulty talking
about personal
finances

Question: In general, do you find it
easy or difficult to talk about your
finances with others?

Base: All, 1 500 interviews/country

demosko\pj ‘ Lowell @

Sweden

Norway

Denmark

Finland

0% 20%

m Very difficult = Quite difficult

40% 60% 80% 100%

Neither easy nor difficult = Quite easy mVery easy " Don't know



Reasons for
difficulties

Question: What’s the reason that
you, in any extent, think that it’s
difficult to talk about your personal
finances with others? (Several
answers possible)

Base: If finding it difficult to talk
about personal finances

demosko\pj Lowell 5}

I
. - ]
| don't want to talk about my Income. _ 3:0
50
. o
I’'m ashamed of my financial situation _ 30 3
39 G—
| don't want to seem boastful
| have too much debt
| have poor control over my finances = Sweden
= Norway
®m Denmark
Other reason
Finland
0% 20% 40% 60% 80%



Thank you!

For more information, please contact:

Karin Nelsson, CEO
Phone: +46 70 221 39 94
karin.nelsson@demoskop.se

Angelica Coster, Senior Analyst
Phone: +46 73 522 55 54
angelica.coster@demoskop.se
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